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Internal Service Bulletin for JLG Use Only

ISB 10-20
Release Date: July XX, 2010
Subject: Elevation Switch Cover
Product Type: Scissors
Models Affected: ES Scissors
Switch Rotary Angle Sensor

Part Numbers Involved: 1001092354 (Switch Assembly), 1001121241 (Service Kit)

Problem Statement:

A change was made to the cover supplied on elevation rotary angle sensor (1001092354). The
cutout width was increased to allow clearance for the wires to eliminate the rubbing condition
which could result in the sensor not operating properly. Photos below show the affected part.

Original cover shows wires
exiting off center of the cover
causing the rubbing
condition.

Modified cover shows wires
centered exiting cover
eliminating the rubbing
condition.
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Resolution:

A service kit# 1001121241 has been created. This kit contains an updated cover (3200454) and
the rotary angle sensor which needs to be used in place of the original. Any time a customer
orders the original switch number he will receive the service kit in it's place. The customer
should discard the original cover and replace it with the new cover.

Warranty :

Standard warranty applies for machines in the warranty period.
Contacts: Should you have any questions or request additional information with the above
Service Letter, please contact:

JLG Customer Support

North America @ 1-877-554-5438.
Europe @ +44 (0) 141 781 6725.
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